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Return Merchandise Authorization Form

Instructions: 

Please follow the steps below carefully to return your purchase: 
1. Fill out the RMA form in its entirety. Keep one copy for your own record. 

2. Explain the problem(s) you experienced with the product as detailed as you can in this form. You can also contact us via email or phone to receive initial troubleshooting. Most issues can be solved over the phone or via email and it can save you money and trouble of packing and shipping. 

3. Obtain a Return Merchandise Authorization number (RMA number) and return address from Grant Fidelity by sending the complete form as a .pdf or .doc attachment to grantfidelity@gmail.com. Do not ship your parcel until you receive an authorization number from us. We will not accept any product returns without an RMA number.
4. Mark your RMA number on the RMA form, put one copy in the box and ship it together with your product package. 

	Purchase date: 
	Order Number: 

	Your Full Name: 
	Your email address: 

	RMA Number: 
Your contact phone number: 
	Your current shipping address when the product is repaired or replaced:



Description of problem(s) with the product: 



Kitex Ltd. o/a Grant Fidelity


Toll free: 1-888-477-5379


Phone: 1-403-2510466


Email: grantfidelity@gmail.com











